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BAO CAO 
Ket qua thtyc hien cong tac cai each thti tuc hanh chinh, 

kiem soat thu tuc hanh chinh 6 thang dau nam 2017 

Can cir Ke hoach s9 12471/KH-UBND ngdy 20/12/2016 dm UBND tinh 
v&s kiem soat thu tuc hanh chinh nam 2017; So Van hOa, The thao va Du lich bao 
cao nhu sau: 

I. Tinh hinh, ket qua thiyc hien kiem soat thu tuc hanh chinh 

1. Cling tac chi duo, dieu hanh 

Tip tic quail tri9t, thirc hi9n Nghi dinh so 20/2008/ND-CP ngdy 
14/02/2008 oh Chinh phu, Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 dm 
Chinh phu, Nghi dinh se) 48/2013/ND-CP ngay 14/5/2013 cua Chinh phi" va cac 
van ban cua Trung uang, cua tinh ye chi dap trien khai, thgc hi9n cong tac kiem 
soat thu tuc hanh chinh. So da xay Ong va trier' khai thgc hi9n cac ke hoach: so 
58/KH-SVHTTDL ngay 12/01/2017 v'e cai each hanh chinh nam 2017; so 
44/KH-SVHTTDL ngay 11/01/2017 ve kiem soat thu tuc hanh chinh; so 45/KH-
SVHTTDL ngay 11/01/2017 v'e ra soat ki6n nghi don gian hela cac quy dinh, thu 
tuc hanh chinh tr9ng tam nam 2017; so 36/KH-SVHTTDL ng.),  09/01/2017 ye 
kiem tra cai cach hanh chinh, kiem soat thu tuc hanh chinh nam 2017... 

2. Ve kiem soat thu tuc hanh chinh 

Trong 6 thang nam 2017, So.  Van Ma, The thao va Du lich da thgc hi9n ra 
soat cac thu tuc hanh chinh thu9c l'inh vgc quan ly dm nganh; cg the nhu sau: 

- Danhmuc thit tuc hanh chinh dirge sira doi, LoO sung hoc thay the 
bao 	Cap giay phep trien lam tac pham nhiep anh tai Vi9t Nam; Cap giay 
phep dua tac pham nhiep anh tit Vi9t Nam ra nuerc ngoai trien lam; Cap Giay 
chgng,nhan Dieu kin kinh doanh giam dinh c6 vat; Cap lai Giay chgng nhan 
du Dieu ki9n kinh doanh giam dinh co vat; Cap Chirng chi hanh nghe tu be) di 
tich; Cap lai C‘himg chi hanh ngh6s tu 1:09' di tich; Cap Giay chirng nhan 	Dieu
ki9n,hanh nghe tu b8 di tich; Cap lai Giay chgng nhan 	Dieuki9n hanh ngh" 
tu bo di tich. 

- Danh myc thii tuc hanh chinh bi bfii bo, 	nh4n hO so,  clang 1c57 
to chirc thi, lien hoan tac pham nhiep anh tai Vi9t Nam; Tier) nhan thong bao 
dua tac pham nhiep anh tir Vi9t Nam ra nuoc ngodi du thi, lien hoan 

3. Ve cal each thii tuc hanh chinh 
- Cong tac kiem sok thu tic hanh chinh ducic tien hanh quyet li9t theo chi 

dao cua (long chi Giam doc So, trong qu3',  II So da ra soat cac TTHC cua nganh, 
da tien hanh cap nhat lai danh mgc cac TTHC hi9n hanh giri So' Tu phap thgc 



hien kiem soat va tharrj muu trinh Chu tich 
TTHC thuOc tham quyen giai quyet cua nganh 

- Cac thu tuc hanh chinh thuOc thArn quye 
thao va Du lich deu &roc niem yet kip thoi, da 
trang thong tin dien to cua Si Van hoa, The 
hanh chinh cong tinh. 

- Tinh den het thang 05/2017, tong so 
nhan va giai quyet 519 ho, 	cac ho so deu 
trong do hon 400 ho so tra truoc han. Chil ye 
h6a. Ke tit ngay 01/02/2017, SO da thong bao c 
trinh thvc hien dill tuc hanh chinh se khong tie 
ho so qua mang dai vai 41 thu tuc hanh 
nay, Sa'r da tiep han 400 ho so true tuyen mire 
sa da xir Vt. 

Hien So cling dang ap dung hieu qua he t 
chudn TCVN ISO 9001:2008. 

ND tinh Dang Nai cong ba BO 
eo quy dinh hien hanh. 
giai quyet dm Si Van hoa, The 

dang quy dinh, dang tai tren 
ao va Du lich va tai Trung tam 

hu tuc hanh chinh da dugc tiep 
ucyc giaiquyet nhanh, dUng hen, 
la cac ho so thuOc link vvc van 
o cac to chirc, ca nhan trong qua 
then ha sa giAy va de nghi nOp 
true tuyen mire dO 3. Tinh den 

Q 3 chiem gAn 80% so luting ho 

Ong quail 1T chdt hrcrng theo tieu 

4. Ye tinh hinh, ket qua gifii quyet TTH 

(Theo phy lye clinh kem) 

5. Ve tiep nh4n va xir157 phfin anh, kien ghi ve TTHC 

Trong 6 thang nam 2017, SO Van boa, he thao va Du lich khong nNn 
&roc don phan anh, kien nghi &la ca nhan, t• auk 	quy dinh hanh chinh, 
hanh vi hanh chinh thuOc tham quyen giai qu 6t cua SO.  Van hoe, The thao va 
Du lich. 

6. NQi dung khfic 

- Cong tac thong tin, truyen thong ve 
chinh, kiem soat thu tuc hanh chinh: 

oat cong cai cach thu tuc hanh 

SO Van hoa, The thao va Du lich tiep to 
hanh chinh teen trang th8ng tin dien tir cua ng 
tai Trung tam hanh chinh cong tinh; citing thoi 
ding chi dap cac don vi true thuOc thvc hien c 
not dung ve cai each hanh chinh cua Trung u 
Van hoa, The thao va Du lich con cong khai d 
dien thoai, dia chi website, dia chi email thvc 
nghi caa ca nhan, , chirc ye quy dinh hanh c 
cua tinh, so dien thoai duong day nOng cling th 

Qua viec Fong khai thu tuc hanh chinh 
anh, kien nghi ve thu tic hanh chinh ding nhu 
cua nhitng nvesi c6 trach nhiem giai quyet thu 
nguoi dan tiep can de dang vai cac thu tuc 
giam duct nhltng phien ha cfm nguri dan, do 
ly nhirng y kien phan anh, thac mac cua ngu 
hanh chinh. 

thisc hien viec cong khai thu tuc 
van hoa, the thao va du lich va 

SO Van boa, The thao va Du lich 
ng tac tuyen truyen, pho bien cac 

g va cua tinh. B6n canh do, SO.  
a chi ca quan, dia chi thu tin, so 
ien viec tiep nhan phan anh, kien 
inh tren COng thong tin dien tir 
g thu gop y tai try sec co quan. 

a dia chi tiep nh4n y kien phan 
so dien thoai duZ:mg day ming va 
tuc hanh chinh da g6p phan giup 

chinh, tiet kiem duac thoi gian, 
thoi co quan c6 the kip thCri xir 

i dan lien quan den cac thit tic 



II. NHItM VIJ TRQNG TAM TRONG THen GIAN TO! 

- Tip tic quan triet va to chirc thvc hien c6 hieu qua not dung cac van ban 
chi dao dm Trung ming va dia phuceng ye cong tac cai each thu tic hanh chinh, 
kiem soat thil tpc hanh chinh. 

- Thtrong xuyen ra soat, don gian h6a thtl tic hanh chinh, loai bo nhiing thii 
tic hanh chinh khong Nip l/ va dinh kST hang quit-  do danh gia rut kinh nghiem 
cong tac cai cach thu tic hanh chinh. Dinh kk kiem tra, giam sat, danh gia viec 
thvc hien nhiem vu cai cach hanh chinh tai co' quan, nhAt la trach nhiem cua 
nguati dirng dau, tap the lanh dao trong viec lanh dao, chi dao thvc hien cai each 
thil tic hanh chinh. 

, - Tip tic thvc hien viec tip nhan va giai dap cv th6 cac )'T kin phan anh, 
kien nghi cua ca nhan, to chirc lien,  quan cac thu tic hanh chinh thuOc tham 
quyen giai quyet cua Soy Van h6a, The thao va Du lich. 

Tren day la bao cao k6t qua thvc hi41 cong tac cai each thii tic hanh chi 
ki6m soat thil We hanh chinh 6 thang dau nam 2017 cua So. Van hoa, Th'' hao 
va Du lichl. 

Nei nh(in: 
- Soy Tu phap; 
- GD, Pho GD So; 
- Ltru: VT, VP 
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KET QUA XI LY PHAN ANH, KEEN NGH! 
VE QUY DINH HANH CHINH THEO THAM QUYEN 

(tinh den het thong 5/2017) 

Dan vi tinh: So phan anh, kie'n n hi 

Nganh, link vyr co PAKN 

Phin loqi PAKN PAKN 1(5,  &irk chuyen qua PAKN mai tiep nhfin trong 14 boo coo 

, 
Tong 

A so 

Chia ra Thu8c thin] quyen Ket qui xtr 1Si 

SO PAKN 
ve hanh vi 

hanh 
chinh 

SO PAKN • 
ye not 

. dung quy 
dinh hanh 

chinh 

SO PAKN 
ca ve Hvi 
hanh chinh 
va quy dinh 
hinh chinh 

A 	A Tong so 

Chia ra 

Tong so 

Chia ra 

Dang xer 
IY 

Dfi xti 
IY xong 

Hang xi. 
15,  

Dfi xt'rlY 
xong 

Khong 
think 
tharn 

7, quyen 

A (I) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Linh vtrc van Ma khong khong khong 
Linh vgc th'' thao khong khong khong 
Linh vgc du lich khong khong khong 

Linh vgc Gia dinh khong khong khong 
Z7  
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TiNH HINH, KET QUA GIAI QUYET TTHC TAI 
SO VAN HOA, THE THAO VA DU LICH 

(tinh den It& thing 5/2017) 

STT Linh vtrc, cong vi'0 
giai quyet theo cap 

SO hO so.  nh4n giai quyet Ket qua giai quyet 

Ghi chn Tong 
so 

Trong do SO hO so' d7'a.  giai quyet SO hO so' Bang giai quyet 

SO k' ,Y 
trtrov 

chuyen 
qua 

SO meri . A  
ties 

nhan 

A Tong 
s6  

Tra 
dung 

thoi Ilan 

Tri qui 
han 

A 	A Tong so Chum den 
han Qua h#n 

(1 ) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) 
1 Linh vtrc van h6a 470 20 450 470 444 26 11 11 0 
2 Linh vtrc the Chao 17 0 29 29 27 02 0 0 0 
3 Linh vtrc du Lich 32 0 32 32 32 0 4 4 0 
4 Linh vvc Gia dinh 0 0 0 0 0 0 0 0 0 

TOng sO 519 20 511 531 503 28 15 15 0 
/--'' 

Nproi Ilap bleu Ngay 0S—thang 6 nam 2017 
GIAM DOC 
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NGUYEN NHAN QUA HAN DOI VOI CAC TRU'ONG HOP 
TON BONG TRONG GIAI QUYET THU TiJC HANH CHINH 

(tinh den het thing 5/2017) 

I. TONG HOP NGUYEN NHAN QUA HAN 	 Dan vi tinh: Sd hd so. TTHC 
STT Linh wc, cong viec giii quyet S6 luvng 

ht) so 
Nguyen nhan qui han Ghi chi 

1 
Linh vtrc van Ma 26 

• I Do cif* xer IS,  tren 4 thong phan 
rii'm mot cera (HO so thtrc to tra dung 
thOi hp) 

CO 13 116 so (cu) to Warn 
2015, 2016 chua 'dr 13',  van 
con th6ng Ice (trg hp) tren 
phAn m'em mot dra hien tai 2 

Linh we the thao 
02 Do chAm Vr1S,  tren he th6ng phAn 

mem mot cfra (HO so thirc to tra clang 
thOi han) 

3 Linh vtrc du lich 0 

4 Linh vkrc Gia dinh 0 

Iling so: 28 

Ngtroi lap bieu Ngay 05thang 6 nam 2017 
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