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V/v triiin khai thuc hiQn Th6ng

it s6 32120n ffT-BTTTT.

Noi aLQt:
- Nhu tr€n;
- Chti tich, PCT' UBND tinh;

- Chtnh, Ph6 Van Phbng CNN;

- Luu: VT, CNN.
( Kh oac nd/ 3 5 7. tr ia,*ha iTT 3 2 )

CQNG HOA XA IIQI CHO NGHIA VIFT NAM
D.6c liP - Tg do - Hlnh Ph6c

Ding Nai, nCcY I g thdng 7 nnm 2018

Kinh gui: 
- Sd rh6ng tin vi rruy€n th6ng;

- C6c sd, ban, ngirnh tinh;
- IJBNO"at it tiet , ttti xd Long Kh6nh vd thinh

phii Bien Hoa.

Thqc hiQn V6r, ry s'6 tZzslBl-rrt-Tfil{ nsnv o6l6l20t ! "Ylo ffitC

tin va iruv6n th6ng, vd Ai" AO", huong din tri'in khai thuc hiln T9i9^* 
*

3ztZOr7ffT-B'ITm,€il;;eooii"r,r.J-); Cttti tich UBND tinh co f ki€n chi

d4o nhu sau:

Giao Sd Th6ng tin vi Truyiin th6ng chri ti phiii nSp "*g-ry f' "gettl
co li€n quan vdA.ph*'g"ghien "ti't 

nOi aYglru'inS aan,c!n--Uj Tttl'T.:U
Truydn th6ng tai van ua,,"'irz78/BTTTI-TIIH ngity 061612o18; t6 chric tri€n

khai thgc hi€n tai dla PhucmgJ'

KT. CIIUTICH
PHO CHoTICIT



Bo THONG rnv vL rnuYDx ru0Nc

so:ffi /BTTTT-THH
V/v d6n d5c, iriong d5n triCn khai Th6ng tLr

s6lzlzofirrt-srrfr

Kinh gui:

CQNG HOA XA HQI CHU NGHIA VIEJ NAM

DQc lip - Tq do - HSnh Phtic

Hd N)| nCay 0

- C5c BQ, co quan ngang BQ, co quan thuQc

- Uy ban nhan den c6c tinh, thenh phi5 tryc thuQc Trung uong'

c6n cri Nchi dioh si5 +l/zottnp-cP ngdy 1316/20ll cria chinh phri quy

dinh vC viQc cring cap th6ng tin vi dich vg c6ng tr.uc tuyiin tr€n trang th6ng tin

ulq,, Jn"a" ;"i,rrd"g ttoii4o ti cria co quan nhi nu6c; *rirc hiQn Nghi quyiSt

so.roanq.crngiry|4||o|20l5cuaChinhphnv€ChinhphritliQntu,thrrchi€n
chirc ndng quan li nhir nu6c ue ung dgng c6ng nghQ thdng tin vi xay dpg

Chinh phl aien tu, ngity.l5l1ll20l7,BQ truong 86 Th6ng tin vi TruyAn thdng

dd ban hdnh Th6ng tu sO 3212017 tft-BTTTT quy dlnh v€ vi-6-c cung c6p dfch vr1

.i"t t*" tterr't iuao dim khi ndng truy cQp thuan tiQn aoi yoi trang th6ng tin

ii#tir'f,oa. c,5ng th6ng tin tti-€n tfr cria co quan nhi nu6c (sau d6y gqi tnt ld

Th6ng tu 
"6 

tztzov rrt -BTTTT)-

Thong tu s(; zzlzOnfrc-BTTTT nhi'm muc dich ndng cao 
lalluonq.cune

c6p th6ng tin vi dich vu c6ng trgc tuyiSn cria cdc co quan nhd nu6c dugc t6t hon

phuc vu nguoi ddn vd doanh nghiQp vi 6p dgng eOi vOi cic B0' cs quan'ngang

'"0, * n"t thuQc Chinh phn; TOng cgc, Cuc vi co quan tuong duong; Uy ban

nh6n dan c5c tinh, thdnh pL6 tr\rc thuQc Trung uong vd c6c coquan chuyOn m6n

*.,n"0"t Uy ban nh6n aan 
"a" 

huyQn, quQn, thi x6' thanh phi5 thuEc tinh' thanh

pfri tfr"O"'rft-ft ph6 t4lc thuQc Trung uong; c6c ti5 chirc' c6 nhin c6 1i6n quan'

Th6ng tu c6 hi-6u h,rc k6 tir ngiy 011612018'

B0 Th6ng tin vd Truydn th6ng tr"an trqng th6ng b6o d6 c6c Qqi co quan bi6t

vd t6 chirc tri6n khai tfrUc nien dung theo cac quy dinh cria Th6ng tu sO

32l20nrrl-BTrrT.

DO viQc trirSn khai Th6ng tu sO ZUZOIfrc-BTTTT dugc thu{n lqi' B0

ffrOtg tit tJ f*va" th6ng gui kern theo hu6ng lan 
m6't sr5 nQi dung cria Th6ng

u s6lazotlffT-BTfTt (Huong ddn gui kim theo)'

ffi,S^



Trong qu5 trinh thgc hi-€n, n6u c6 kh6 kh6ru vuong mic ho{c g6p f, trao

aOi, Quy "o 
q,t- xin grii f kii6n v6 Cgc Tin hgc h6a - BQ Th6ng tin vd Truydn

th6ng theo dla chi: Cgc Tin hgc h6a - B0 Th6ng tin vi TruyOn th6ng, l8 NguySn

Du, Hi NQi; bin m€m xin gui vC ,ria chi: aita@mic.gov.vn, Iqhung@mic.gov.vn

(dlc[-E Qu6c Hrmg, diQn tho4i: 0936366056).

TrSn trQng./.1r.

Noi nhQn:
- Mu tr6n;
- BO tuong nucrog Mnh Tujn (de Vc);
- Thri uudng Nguy€a Thanh Hmg;
- Dca v! chuy€n tnich CNTI cfa aic 8-6, ca quan ngang
co quan ftu@ Chlnh phri;
- Sd TTTT qic tinh, thanh ph6 trqc thu@ Trung uong;
- Luu: W, TIIH (195b).

KT. BQ TRIIONG
TITI/TRI'ONG
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nUdxc nAN

MQt s6 nQi dung cc bin vi cung c6p dich vg c6ng tr.uc tuy6n trong Th6ng tu s5

32120fifn-BTTIT ngiy l5lfln0. 7 cia BQ truung B0 Th6ng tin vi
Truydn th6ng Quy tlinh vdviQc cung cfp dich vU c6ng trgc tuy6n vi bio tlim

khi ning truy cip thu$n tiQn A6i vCi trang th6ng tin iliQn trfr

hoic c6ng th6ng tin ttiQn tucria coquan nhir nrn6'c

(kim theo c6ngvdn tii ,l{lft ...nrrrr-THH ngcv .06../..e ../201s

cia B0 Th6ng tin vd TruYOn th6ng)

Ngiyl5/lll20lT,BOtruong86Th6ngtinviTruyOnthdngdnbanhanh
Th6ng tu S,lz/ZOnffr-BTTTT ngnv r5lrrl20l7 Quv.<linh: t:i: "llq "uo
dich vU c6ng ttlrc tuyiin vd bao dam khi ning truy cap thu{n tiQn <l6i v6i trang

th6ng tin dign tu hoic c6ng th6ng tin <liQn tri cria co quan nhi nu6c (sau ddy gqi

tit la rh6ng hr s6 lznon frr -srTrD.

Th6ng ru s6lztzonrrr-BTTTT nhim muc dich n6ng cao ch6t fugng cung

"6p 
tt Onfii' vn diih vg c6ng truc tuy6n crla c6c co quan nhi nu6c dugc tlit hon

ph\r. uu ogodi d6n vd doanh nghiQp vd 6p dqng aOi v6i c6c BQ, :o 
quan-,ngang

bO, 
"o 

quan thuQc Chinh phri; Tring cgc, Cgc vd co quan tuong duong; Uy ban

nhan den cic tinh, thanh phii tgc thuQc Trung uong vi c6c coquan chuydn m6n

truc thuQc; Uy ban nhdn din c6c huyQn, quan' thi xe, thinh ph6 thuQc tinh' thanh

pt O tlu6" tfrantr ph6 tty" thuQc Trung uong; c6c t0 chrlc, c6 nhdn c6 li6n quan'

Th6ng tu c6 hiQu lUc k6 tt ngiy 0l/612018.

Dri vipc tri,in khai Th6ng tu sii zztzonrrr-BTTTT tlugc thuQn lqt, B0

Th6ng tin vd Truy€n thong hu6ng dan chi ti6t mot sli noi dung cria Th6ng tu ndy

nhu sau:

1. Nguy6n t{cl6y nguiri sfr dgng l)rm trung tim

DAy ld mQt nguy€n tlic quan trqng, mang tinh dQt ph6 trong viQc cung c6p

dich vg c6ng tryc tuyiln (DVCTT) hiQn nay cria c6c co quan nhi-nu6c' nguy6n

J" 
"av 

aoqi th6 hiQn crr-thc tai khoan 2 Didu 4 oia Th6ng fi s6 32l20nrrr-

BTTTT. Theo nguyen tic n€u tr€n, t4i di'im a khoan 2 Di€u 4 cria Th6ng tu s6

32/2Onfn-BTTfT, viQc 
"ung 

c6p DVCTT cria co quan nhi nudc.phai bio

dim"Nh&ng giiiy td, th6ng tin li€n quan ddn ngudi st dung dd'cung cdp mqt l6n

thdnh c6ng cho mQt co quan nhi rufrc khi thvc hi€n dichv4 c6ng trltc tuy€n' thi

vdn chininhtng giiiy td, th6ng tin d6, ndu cdn gid tri st &ang- theo quy dinh'

ina"r in", "nni 
irip'tnt Hti thuc hiQn dich vu c6ng ,qc uvk tin sau cho chfnh

"o 
quon nhi ntt6c d6. Diii vdi cdc BQ, co quan ngang BQ, co quam thuoc Chinh

pni, 0y ban nhin din cdp tinh dd Ait nAi, chia sd dfr heu gifra cd'c co quan

I



thuQc, trqtc thuac thi cdc gi'6y to, thing tin na:y l;h6ng phai cung aip lai lki thqc
hi€n dich v1t c6ng trgc ny*t ldn sau cho co quan thuOc, tr .lrc thuic khac ctta b0,

tinhd6".

Vi du I: MQt ngudi sri dqng cdn thgc hiQn hai DVCTT A vi B mric tlQ 3 tai
HuyQn X, ci hai thri h;c niy cin y€u cdu cung cAp eiiiy khai sinh G. Nguoi sri
dung dd thgc hiQn DVCTT A d mric d0 3 vi di cung c6p giiiy khai sinh G truc
tuy5n ttuqc huy6n X chip nhfn. Sau t16 ngud sri dUng thgc hiQn DVCTT B tai
chinh Huy€n X thi kh6ng cen phei nQp lar gi6y khai sinh G nta.

D,i thUc hi€n nguy€n tib ndy, viQc x6y dUng h€ th6ng dich qr c6ng ugc. x x ,.. , ttuy€n c5n chir f c6c vin d6 sau:

- p,ii vrii c6c co quan chua cung c6p DVCTT, cin xem x6t x6y {mg thiiit
kii ting a,i aiii vor th cacjc tlrt t4c hanh chinh sE chuy6n thanh DVCTT mric
dQ 3, mric dQ 4. Trong d6 cAn x6c dinh rO nhtng dt liQu (truong dt li6u) dung
chung, co sd d& li€u gi6y to, di li6.u dr)ng chung AC Uo aam c6c dt li6u niy sE

duoc chia s6, ding chung cho tit ci c6c DVCTT.
hr.- Ddi vfi qic co quan d6 co DVCTT, khi x6y {mg dich W moi can n6m

tra circ dt liQu dE co cria nguoi sri drlng d.i sri dung lai (kh6ng thu thgp lai) vd
beo aEm cic de fieu m6i cfing se sin sang d6 chia se, ding chung cho c6c tmg
dt'ng kh:ic.

- D6 bao dim cho vift chia se, dr)ng chung dt liQu, co quan 
"in c6 qrry

dinh/quy chii cs thii v6 chia si, sri dgng l4i dt li€u gi&a c6c hQ thiing th6ng tiq
gifta c6c don vi.

^ .! ,:.
_ - Nguy€n tnc liy ngudi sri dgng rim tmng t6m can <rinh huong thpc hi€.n d

c6p tinh, cap bO. Khi nguy€n tic niy dugc thr,rc hiQn d c6p tinh, c6p-b6 ,e 
"O 

aof,
hu&ng vi lqi ich lcrn diin nguoi dan vi doanh nghiQp cfing nhu hiQu qui ho4t
dQng cria c6c co quan nhd nudc.

2. Cung c6p bi6u miu tliQn tfr

a) Cung cdp binu miu itiQn tt kh6ng tuong tuic

plii voi DVCTT mric <t0 2, tai di6m b khoan 2 Ei€u 5 cua Th6ng t'sii
32/20l7rn-BTTTT quy dinh "cung 

"ap 
dAy di cdc bieu mau cliQn hi lh6ng

ttong tdc vd cho phip ngudi sic dung ddi ve da khai bdo stb d4ng!'. Biiiu miu di4n
tu khdng hrong ric d6 du-oc dinh nghtu tai ktroan 7 Ei6u 3 cria Th6ng tr.r sii
32/20l7ffr-BTTTT, theo &: "Biriu miu diEn ttt kh6ng trottg fic td bihu mAil cna
thi tqc hanh chinh fu6u ilon,-niu td khai) ifta. c alinh dang va Iw tfr &rti dAg
tgp tin diEn tfr dii tai vi vd (iin th6ng tin",<linh dang cua tQp tin dien rr duoc quy
dinh t4r di6m a khoan I Di6u 7 crla Th6ng fi sii 3a2lnffT-Brrrr, trongd6:ip

.,



dUng tlinh d4ng theo quy t{nh t4i mgc Vin ban thu6c Danh mgc ti€u chuin ky

thu4t v6 ung dWrg c6ng nghQ th6ng tin hong co quan nhd nu6c ban hanh kdm

theo Th6ng tu s6lgtZOnfff-BTTTT (Th6ne u sd lg/ZOtlffI-BTTTT thay thti

cho Th6ng fi s6 ZztZ1t3fft-BTTTT vd c6 hiQu lgc tu ngdy 0I/712018 ). Theo

quy dinh, c6c tgp tin diQn tu c6 dinh dang .pdf, 'doc' .docx, .. 'w'
MQt n$i dung quan trgng trong DVCTT mric ilQ 2 cfuc cn quan cAn thr,rc

hiQn ld: co quan phni ch6p nhan H6 so in hr bil5u miu <tiQn tu kh6ng tucmg t6c

sau khi khai b6o theo quy dinh nhu a6i voi h6 so khai b6o tr€n c6c bi6u mau

gi6y th6ng thudng (theo di6m c khodn 2 EiAu 5 cria TT 32/20nffT-BTTm)'

Vi du 2:Thrl qc hdnh chinh "C6p chung chi hanh nghd Duo.c" do Sd Y tii

cung c6p tr.uc tuyiin a mirc dQ 2 tr€nC6ngth6ng tin <tiQn tri cia tinh A. Biriu

-5u "pon tte nghf c6p chimg chi hinh nghd Dugc" ld mQt trong nhfrng thdnh

piran nO so bit bu6c cua thri tgc niy duo. c d{t t6n vd dfnh d4ng tQp tin ld
,.Mau02_CapCCHNDuoc-doc". BiCu miu ndy dugc cung cap tr.uc tuy6n ngay

t ong th,i q" neoh chinh <16 <tii nguoi st dung c6 th't dE dang tai vA sri dung'

b) Cung cdp biiu mdu iliQn t'fr tuong ttic

D6i voi DVCTT mric dQ 3, tai tti,im b khoan 3 Di6u 5 cria Th6ng tu s6

32/20nrr-I-BITIT c6 quy <t!nh 
,,cdc biu m6u cia dich v4 dtrqc cung cdp ddy

di duoi dang bidu m6u di€n tt tuong tdc it6 ngvdi sti d\ng th{c hi€.n duqc vi€c

khai bdo th6ng tin, 
"urg "dp 

cdc tdi liQu hAn quan fudu c6) du6i dqng t€p tin

di€n tt dinh kdm vd gLti h6 so trtlc tuydn bi co quan 
"ung "Ap 

dich vd" theo d6

Biiiu m6u di€n tri tuong t6c (gqi tit ld e-Form) dugc dinh nghia dAy di t?i khoan

8 DiAu 3 cia Th6ng w s6lztzotl/Tr-BTTTT'

piSi vei c6c DVCTT mirc dQ 3, mric d0 4, viQc sri dgng e-Form ld y€u cAu

bit UuOc. Sri dqng e-Form girip cho vi€c thu thflp th6ng tin, dt liQu do ngudi sft

dgng cung c6p t ong qurl trinh d6ng ky mQt thri tUc hanh chinh dugc nhanh ch6ng'

chinh x6c; c6c dt IiQu nhQp vdo trong e-Form sd duo. c luu ttr vir quan.ly tto.ng :"
sd dfi liQu crla img dung DVCTT phuc W c6c mgc dich xri li' tim ki6m' k€t n6i'

chia sd dt liQu,... Do d6 trong qu6 trinh thgc thi, viQc ttriiSt k6 e-Form cho

DVCTT mirc dQ 3, mric dQ 4, phii dip tmg quy <tinh tir khoan I d6n khodn 4

Di6u 8 cria Th6ng fi sA 32/20l7,ffI-BTTTT vi cdn chri f mot sii di6m nhu sau:

- Giao diQn cria e-Form n€n dugc ttriiit kti f.uc quan, d6 sri dgng' thuQn tiQn

cho ngudi sri dung nhu khi lim viQc voi bi€u m6u gi6y'

_ c6c trudng nh4p de [Qu trong e-Form catt ttrii5t kii <16 ngudi sri dqng nhap

duqc diy <lt th6ng dn. EiSi va c6c hudng md dfr liQu <16 co trong co sd dt li€u



cua ung dung DVCTT, n€n cung cep d chai d0 gSr y ho{c chqn d6 nguqi sri dung
kh6ng phai nhap br.

- Tai m6i audng nhQp liQu trong e-Form n€n cung c6p c6c huong dAn
ngay t4i noi nhQp dt liQu dii ngudi sri dqng c6 th6 xem huong d6n khai b6o
th6ng tin, c6ch sri dlmg dich vU tchi can thiilt.

- DVCTT can cung i5p chric ning lrrr. tr& (ghi ra tQp ho{c in) nhtng th6ng
tin nguoi sri dgng de nhap vio e-Form. Trong d6, ai5i vOi chric ning in, bin in
cta e-Form can *re hiQn duo. c <t6y tti th6ng tin <ti nhip; ban in c6n huong toi c6
hinh thric gii5ng nhu <tinh dang biriu miu theo quy <tinh cua thri tuc hanh chfnh
vrii diy dri th6ng tin mi ngudi sri dqng dd khai b6o.

. Vi du 3: Yi dg co b1n vd e-Form gin voi mQt DVCTT nhu sau: Thri tgc
"c5p ch*ng chi hanh nghd Dugc" do sd y tii cua tinh A cung c6p tr.uc tuyiin d
mirc d6 3. Khi d6, biiiu miu *Don da nghi cap chfmg chi henlLnghe Dugc', phdi

{yo. 
c cune cap hgc tuyiin duoi d4ng e-Form. NQi dung cia e-fo.m nay AC irien

d6y <tri cric truong th6ng tin giiing nhu th6ng tin trong bi6u -au gi6y tiro.,g
thudng, nhtmg cho phep nguoi sri dgng co th6 dien trgc ti.ip .rnao t oigi_norm
(nhu: h9 vi t6n; nim sinh; dia chi; thdi gian hanh nghi; ...w). C6c th6ng tin ndy
sE tlugc hm trfttong co so dft ti6u cua rimg drrng DVCTTngay sau khi nguin sri
{mg thgc hiQn n_6p h6 so tr.trc ury6n thinh c6ng.

3. C6ng b6 aant mgc dlch vg c6ng trgc tuy5n

oi5i va quy dinh c6ng tii danh mgc DVCT-' tr€n trang rh6ng tin diQn tri
ho{c cring th6ng tin di€n t'cr! aic co quan nhi nu6c tai c6c khoan l, khodn 2,
khoan 3 Ei€u 6 cua Th6ng tu sii 32/20ritf't-BTTfr, khi thuc thi can iuu v mot
s6 nQi dung nhu sau:

- Muc DVCTT tr6n Trang thOng tin di-€n tri ho4c cilng th6ng tin di6n tri
(sau dav gqi t'it h c6ng TTDT) cria c6c 86, Tinh ph6i truoc u? ni rio 

"io 
ngo"i

sri dgng c6 th.4 de ding nhin th6y ngay khi truy cfi vao.

- Danh s6ch c{c Dvcrr pMi truo.c ph6n lo4i theo nginh, theo rinh vr;c,tr* I hanh chinh vi mric trQ cua di.ch v* <r6ng thoi cho ph€p nguoi sri dung
c6 th€ lga chgn lgc theo m6t ho& nhidu ort- t*i neu tr€n ae tiri t<irim va sri
dgng c6c dich vq ma minh mong mu6n (quy dinh ei khoan 2 Didu O.

- T€n cria o6c DVCTT duo.c c6ng ui trctr c6ng TTDTphai d'gc <r{t trung
voi €n cua thri tUc henh chinh tuong ft€ da duoc quy ttlnh tong vdn hln quy
pham phrip lu4t (quy dinh t?i khoin 3 Di€u 6).
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4. Drim bio vipc trao d6i th6ng tin vrfi ngu<ri sir dgng trong qui trinh thgc
hiQn DVCTT mlic tlQ 3, mrrir itQ 4

Khoan 1 Di€u 9 Th6ng tu s6lZtZOnfff-BTTTT quy tfinh DVCTT mric
d6 3, mric ttQ a can c6 c6c chric n5ng trao AOi ttrOng tin gita co quan cung c6p

dich vp voi nguoi sri dgng trong qu6 trinh thgc hi€n dich vu. D6 thqc thi tling
voi quy dinh ndy, c6c co quan cung c6p dich vr,l can luu f mQt si5 di6m nhu sau:

- Ngudi sri d\mg khi thyc hi-6n DVCTT mric d0 3, mric dQ 4 mu5n duo. c
, . A.
bi€t cric th6ng tin li6n quan dOn viQc tiep nhfn vd tri k6t qui thi tgc hanh chinh

mi minh tte tting lcf sri dpng. Do d6, tmg dUng DVCTI cAn c6 chric ndng cho

ph6p nguoi sri dpng theo d6i, ki6m tra viQc tii5p nhQn vd trn ki5t qua giii quyiit

thrl tr,rc hanh chinh (thgc hi€n tliiim a khoan I Di6u 9 cria Th6ng tu).

- Oe thu4n ti-€n hon cho nguoi sri dung trong qu6 trinh thlrc hi6n DVCTT

mric dO 3, mfic d0 4, img dgng DVCTTcin c6 chric nEng th6ng b5o tg dQng cho
,.1..,^ .. : .^ .-^ . '.r. l,,r'

ngudi sri dUng bi6t th6ng tin v€ viQc ti€p nh{n vd trd k€t qud gidi quy€t thu tgc

hdnh chinh (quy dinh tai <tiiim b khoin I Dieu 9). Flinh thirc trao d6i th6ng tin

v6i nguoi st dqng co thiS duo. c thUc hi€n th6ng qua chric ndng th6ng b6o ngay

khi nguoi sri dqng deng nhQp vdo fmg dgng dich vg, hoac thdng qua thu tliQn tti'
ho{c tin nhin tren di€n thoai di itQng, ... ho{c kiit hqp hai ho{c nhi€u hinh thric

dd dugc quy dinh t4r khoan 2 EiAu 9 cria Th6ng tu s5 32/20nffT-BTT'rT.

V{ du 4: DVCTT mric dQ 3, mirc <lQ a phni t\r dQng gui ngay thdng brio

"Th6ng tin cria quj kh6ch tld dugc ti6p nhfn" cho ngudi sri dpng bi6t sau khi

nguoi sri dgng tld di€n th6ng tin vd nh5n phim Grii h6 so. Th6ng b6o c6 thii

dugc gui b6ng tin nhin qua man hinh giao dich dich v9, qua diQn tho4i, qua thu

diQn tri,... hogc ki5t hgrp qua nhi€u hinh thric.

5. YGu ciu a6i vrii viQc cung cdp DVCTT

BAo dim ch6t lugng cung c6p DVCTT vd thuQn tiQn cho ngudi sri dr;ng ld

^ 
.l , - --. -t, ,! ri ' I

mQt trong nhimg y6u t6 quan trQng tong nguyOn 6c l6y nguoi sri dung lim

trung t6m. Do d6 viQc thgc thi ttiy dri, toan di€n c6c quy dinh tai DiAu I I cria

Th6ng tu sS lZtZOnfff-BTTTT ld htit sric cAn thiiit. Trong qu6 trinh thgc thi

quy dlnh niy cin chri f mQt sii ai6m sau tl6y:

- T4i mpc DVCTT, can tnii5t lQp mqc h6i d6p, trong cl6 c.rng c6p c6c ciu

h6i vd c6u hi ldi rhuong g{p trong qu6 trinh thUc hi€n cung cdp DVCTT tti girip

nguoi sfr dUng co the nhanh ch6ng tim thfy nhtng tnrong hqp vucmg mic vi
giAi d6p vuong mic mri minh rtang g4p phni khi thUc hi€n thri tqc hanh chinh

ho{c sri dqng DVCTT. C6c c6u h6i thuong gap i,en dugc khio s6t, lya chOn ty



khi x6y dgg dich qr vd thudng xuy€n dugc lga chgn, b6 swrg tu c6c ciu h6i

ph6t sinh trong quri frinh khai th6c, sri dgng dfch vrf.

- Y€u ciu Ai5i vqi DVCTT mfc dQ 3, mric dQ 4 n€n thgc hiQn tliy tili c6c

quy dinh tai khoan 2 Di6u t I cua Th6ng tu s6 32/20l7fm-BTTTT.

- Ngoii ra, cfuc co quan cin ri sodt, don gian h6a cric thri tr.rc hdnh chinh,

ban hdnh c6c quy trinh thUc hiQn thri hrc hdnh chinh thiing nhfu d,a 6p dUng dlch
vg c6ng tryc tuy6n mric d0 3, mric d6 4 theo chi d4o cria Ph6 Thi tuong thudng
tr.uc Chinh phri Truong Hda Binh tai C6ng vin si5 1665/VPCP-KSTT ngiy
1310212018 cria Vin phdng Chinh phn v€ vi€c li6n ket, chia sd dfr liQu gifia cdc
hQ thiing th6ng tin mQt cuadi€n tu.

6. Dinh gii srg hii l6ng cie nguti sft dgng al5i vrfi DVCTT mn?c <fQ 3, mrlc
d04

Ei6u 12 cria Th6ng fit sii 3Zl2U7ffl-BTTTT quy dinh ve a,e*r gi6 sg hdi
ldng cira nguoi sri dqng diii voi DVCTT mric dQ 3, mfc tlQ a. ViQc thu thqp
drinh gi6 mrirc <lQ hdi ldng cua nguoi sri dung aiii voi cric DVCTT mric dQ 3, mric
d9 + d9 co quan nhd nu6c 

".,og 6 g^ip cho co quzm cung 6 dlch vr,r c6 th€
nim uit nhu_c.ira t6m li cNra ngudi sri 4tng nhen nou.r trrien, n6ng cao ctrlt
luqng cung i.ip dich vu phuc vu t5t hcrr cho ngudi d6n vd doanh nghiep. nii vdi
co qu:m quan ly chuy€n ngdnh thi diy li c6ng cu girip cho vi€c <lffi gii hi6n
trang cung c6p OVCff hong BQ/ Tinh dri tri d6 co oic biQn ph6p h5 ,.q ho{"
tham mrm cic chinh sach nhem n6ng cao chdt luong vd hiQu qui cung cdp
DVCTT- Vi vSy, mQt sii nQi dung cin chri y rrong q',i trinh thgc hi€.n quytlinh
ndy nhu sau:

. - t/.tg dung DVCTT phii c6 chric ndng cho ph6p ngudi sri dung d6nh giri
vc ai*r vu, trong d6 nQi dung ttrinh gi6 phii c6 *rt" a,enn lia tong thillich vr,r va
n6n c6 th€m mric d6nh giri chi ti€t dich vq.

- Mirc drinh gi6 chi tiiit bao g6m cac nQi dung va su thuin tiQn, tinh hiQu
qua vi thrii dq cua oin bQ c6ng chfc, cu th6 nhu sau: (a) Su thu6n tiQn: drinh gi6
mtc dg thu{n tiQn khi sri dung dich vu (dich vu dE sri dgng, thoi gian <rrtp ung
cria dich vu khi giao tiiip, xri lf dt li€u); (b) Tinh hi€u qui: mric dQ <tung han
trong xri lf, tri k6t qui cria co quan nhi nu6c; (c) Th[i dQ cua ..in bQ: thdi <tQ hb
tr-O, xt ly dfch vU c6ng truc tuyiln cua w quan nhi nu6c (dO nhiet dnt, cdch giao
ti5p oia c6n b0, c6ng chric khi huong d5r,, rli lf). Chfc ning niy cho phep
nguoi sri aung d th6 tuy chgn thgc hi-€n viF tilinh gi6 aiii vri,i m6t ho * ta a
c6c nQi dung.
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- V5i nQi dung cin cho ph6p nguoi sri dgng chgn ttrffi gi6 theo ba mtc dQ:

R6t hai ldng; Hii ldng vd Chua hii ldng.

7. Sfr dgng Giao thric truydn si6u vin bin an toin (HTTPS)

HTTPS (t€n viiit t6t crla Hypertext Tmnsfer Protocol Secure - Giao thric

truyAn si6u vin ban an toan) li giao thric truy€n dfi li-€u an tolm tluo. c sri dgng

rQng rdi tr€n m4ng Intemet. c6ck6tniii Hrrps thudmg duo.c sri dung cho cric

dfch vg, giao dich thanh torin tr.uc tuySn vi cho giao dich cin an tod| r trong c6c

hQ thi5ng th6ng tin.

Theo quy dinh t4r Didu 20 cria Th6ng fi s6 3212017/TT-BTTTT, tdt cd c1c

trang cung c6p DVCTT mric d0 3, mirc dQ 4 c1a co quan nhd nu6c phdi st d'ng

giao thric HTTPS d6 Ung cuimg bio dim an toar,r cho truy c{p DVCTT mric dQ

3, mric <10 4. Do d6, diii voi c6c rmg dUng cung cAp DVCTT mtc dQ 3, mric <16 4

cAn triiin khai vi sri dqng HTTPS.

MQt sti hu6ng d5n cho c6c co quan nhi nu6c xem x6t thgc hign cho viQc

cung c6p DVCTT dich chuyAn tt HTTP sang HTTPS:

- Lflp ki5 ho4ch cho sg thay ttOi trang web dlch chuy6n tu HTTP sang

HTTPS.

- Tinh tor{n chi phi nhim nnng cao hiQu n6ng cria m6y chri vi ph6n m6m

khi dich chuy6n tit HTTP sang HTTPS.

_ Tru6c kni thit5t lip HTTpS cho c6c ftang web cung c6p DVCTT phni

ddng lo-i vd thi6t l{p chrmg thu s6 tir co quan chimg thgc d5ng tin cQy

(Certificate authoritY - CA).

- Khi thirit lQp chrmg thu sri, co quan sd htu websitelPortal DVCTT can

bio dim mirc dQ bdo mQt, chgn chfmg thu v6i kh6a 2048-bit, trong d6 6p dung

ti6u chuAn TLS 1.2 (An toan tdng giao vgn tai myc 4.2 trong Danh muc ti6u

chu6n k! thuQt vA img dpng cdng nghQ th6ng tin trong co quan nhd nu6c ban

hanh kdm theo Th6ng tu si5 39/20171TT-BTTTT ngity 15/12/2017 cria B0

trudng BQ Th6ng tin vi Truy€n thdng).

8. Hd trg tlia chi Internet th5 he mfi IPv6, DNSSEC

p6i vOi quy <I!nh CSng th6ng tin diQn tri, dich vU c6ng t4rc tuyiln mric dQ 3'

mtc d0 + ptrai trO trq dia chi Intemet tirii ne mAi IPv6, DNSSEC tai Iftoan 4

;iA" i; 
",iu 

rr,o'g tu s(;tztzonrrc-BTTTT, c5c co quan triiin knai nhu sau:

a) H5 trq dla chi Intemet tfriS ire moi IPv6 phi hq/p vqi l0 trinh ung duttg

IPv6 theo Kti hoach hinh <lQng qu6c gia v€ IPv6



i. Trudng hqp c,ing th6ng tin <ti€n tu, dich vu c6ng qp tuyiln sri dqng
Hosting thu€ ngodi, dich vU c.6ng nghQ th6ng tin thu€ ngoii:

- Ldm viQc voi dcm v! cung clap dich vu Hosting, nhd cung i6p dich vr,r

Internet (ISP) t4r ttia ttiim hosting y6u ciu cung c6p ilia chi IPv6, ki5t niii
Intemet h6 trq IpvO. Trong trudng hgp kh6ng sri dUng dia chi IPv4, IPv6 cia
don vi hosting cung cip ho{c mutin tiit niii da huong toi nhi€u ISP d6 chia tii,
ds phdng kiit ni5i thi thlrc hiQn ildng lcf ttia chi IPv4, IPv6, ASN <tQc l{p tai
Trung t6m Intemet Vi€t Nam - 86 Thdng tin vi TruyAn th6ng;

- Lnm viQc voi don vi cung cdp phan m6m, tri,in khai nAng c6p phAn mAm
bio dim h5 trq tPvO;

- Lim vi€c voi don vi cung cep dich vu DNS hosting quin li t€n mi3n, y€u
cAu n6ng c6p h5 trq IPv6, khai b6o c.ic ban ghi Ipv6 rr€n hQ thi5ng DNS.

ii. Trudng hSp 
"6"g 

th6ng tin, dich vU c6ng trgc tuyiln do co quan t.u quan
li (t4i trung ten tich hgrp dt li_€u hoic h€ th6ng IDC cria bQ, tinh/thanh phiS):

- Ri so6! nAne cep ha ta"e trung r6m tich hqp dt liQu, hQ thiing IDC cia
b0, tinVthanh ptrii Uao tHm ha t6ng mang, kiit niii Intemet, hQ thiing rniy chn, h€
diAu hinh tr5 trq tPvO;

- r;m vi€c voi don v! cung C5p dich vu DNS hosting qunn lf t€n miAn, y€u
ciu n6ng cip h5 tro IPv6, khai bao cac bin ghi lpv6 tren tre AiSng nNS.

iii. Truong hqrp c6ng th6ng tin, dlch vg c6ng truc tuy6n do co quan tg quan
lf (tai trung tim tich hqrp dft liQu hoac h€ thiing IDC cria b6, tinb/thanh phti):

- Ri soat, nang cep ha t6ttg trung tam tfch hqp dft liQu, hQ thting IDC cria
b0, tinhfthanh ptr6 bao dam ha tang mang, k6t n6i Internet, hQ th6ng mrE chri, hq
di€u hdnh h6 trg tPvO;

- Lim viQc voi dcm vi cung c6p dich vU Intemet, y6u ciu cung c6p dia chi
IPv6, k6t n6i tntemet h5 trg lpv6;

+ Trudrng hqp co quan 
96 nhu c6u st dung dia chi Ipv4, Ipv6 ttQc lap

kh6ng dtng IP cua nhi cung c6p dlch qr Intemet hoac thiiit lQp nhieu dudng k6t
n6i Internet cua tu hai Isp trd l€n d€ chia tai, dg phdng tiit nbi thi cic co quan
thuc hi€n deng ky dia chi IPv4, Ipv6, ASN tlQc lip tai rrung rim Inremet vi€t
Nam - BQ Th6ng tin vi rruvcn th6ng dri thiiit lqp hQ thiing mqng dQc lqp v6i kiSt
niii a" hucntg;

- Lim vifu v<i'i don v! cung.ap pha" m6m, triin kAai ning cip phan m€m
bio dam tr6 trq IPVO.
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iv. Quf cs quan lrru y tham khio Tii liQu huong Oin ti.in khai IPv6 danh

cho cq quan Ding, Nhi nu6c cria Trung t6m Intemet ViQt Nam - Thudmg trgc

Ban C6ng tric thric <liy ph6t tri,6n IPv6 qu6c gia dii xdy dgng k5 ho?ch triiin khai

IPv6 phr) hqtp. Tni liQu niy dd duo. c ttnng tai tr6n Website: htps://vnnic.vnr.

b) Tri6n ktrai DNSSEC cho t€n midn cria C6ng th6ng tin itiQn- tri, dlch vu

c6ng trgc tuyi5n mric tlQ 3, mtc <tQ 4 theo OC ren riin khai ti€u ctru6n ONSSpC

ct o trg ttri5ng m6y chri t6n mi6n (DNS) "'vn" (sau diy gqi rit ld Dit 5n 1524)

Theo D€ fn 1524, hign tai hQ thrSng DNS qui5c gia, hQ thi5ng quan lf t€n

miOn qui5c gia d6 triiln khai sin siurg, bio itim ho4t dQng an todn, tin cQy theo

ti6u chudn 6NSSBC. Tr€n co sd d6, trong giai do4n tir ndm 2018 trd di s€ triiin

Lhai DNSSEC d c6c m6y chri t€n mi€n c5p du6i nhu h9 thi5ng DNS cria c6c ISP,

c6c Nhd <l6ng kf t€n miin, c6c don v! cung c6p dlch vu DNS Hosting, co quan

Dang, Nhd nudc, chri th6 deng kf sri dung t€n midn "'vn"' Trong d6, khi5i co

quan Ding, nhd nuoc d6ng vai trd quan trang tro19 
-"i€" tU" 

hi-€n tri€n khai

DNSSEC cho t6n midn cria C,5ng th6ng tin di6n tri, dich vg cdng tryc tuy€n mric

<lO 3, mric <lQ 4. Cu th6 nhu sau:

- Trudng hqp co quan sri dgng dich vu DNS Hosting thu6 ngoii:

Ldm viQc v6i tton vi cung cdp dich vq DNS Hosting, dua yeu ciu tri€n khai

h6 trq DNSSEC trong c6c t* a6"t cung cap dich vu vd phii bio diqn t€n midn

ding cho c6c dlch vu c6ng oO" tuyen mirc dQ 3, mfc dQ 4, c6ng th6ng tin diQn

tu cria co quan dugc ki sis DNSSEC.

- Trudng hqp co quan c6 hQ thiing DNS dtng ri6ng:

+ X6y dpg ki5 hoach tri6n khai DNSSEC cho hQ tht5ng DNS dung ri€ng

cria co quan;

+ Ti6n hinh ndng c5p, tri6n trrhai DNSSEC cho hQ th6ng Ol'l-S 
frine 

riene

cta co quan vi ket n6i li6n th6ng theo ti€u chuAn ONSSEC v6i hQ th6ng DNS

cria qu6c gia; bio dam t6n mi6n dung.cho c6c dfch vg c6ng tryc tuy€n' c6ng

th6ng tin diQn tri cia co quan dugc kf s6 DNSSEC'

_ Quy co quan c6 ttrc ttram khdo tai liQu hu6ng a6n trliSn khai DNSSEC cria

trung tAm Intemet Viet Nam. Tdi liQu niy di dugc ddng tai trCn Website:

https://vnnic.rm2./.

r Chi ti6t Website deng t ri Tdi lieu hudng din tri6n ktai Ih6 danh cho co quan Dang nhd nudc:

https://vnnic.vn/ipv6/&amkhao/tailieuchinhsach

2 chi ti6t website ding tui Tai lieu hudng din tri6n khai DNSSEC:

https://vnnic,vn/sitesla"r"uvneani"wNNlC.TailieuHuongDanTrienKhaiDNssEc-DIIP-Find.pdf
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