
UBND TINH DONG NAI 	LONG HOA xA HQI CHU NGHIA VIVI' NAM 
SO VAN HOA, THE THAO VA DU LICH 	DOc 14p - Tty do - Il#nh phtic 

SO:3c /KH-SVHTTDL 	 Dding Nai, ngtiy27thang 02 nam 2020 

KE HOACH 
Thong tin, tuyen truyen ve kiem soat thu tty hanh chinh nam 2020 

Thijc hien Ke hoach so 763/1(1-1-UBND ngay 22 thang 01 nam 2020, dm 
UBND tinh, ye thOng tin, tuyen,truyen kiem soat 	tpc hanh chinh tinh D6ng 
Nai nam 2020; Si Van Ma, The thao va Du lich xay dung ke hoach thong tin, 
tuyen truyen ve cai cach hanh chinh va kiem soat thu tgc hanh chinh nhu sau: 

I. MIX DICH 

- Nang cao tinh than trach nhiem, thai do giao tiep, phgc vg ngu6i dan cua 
dOi ngu can ,b0, cong chirc, vien chirc; qua d6 nang cao mirc dO hal long dm 
ngued dan, to chirc doi yoi sty phuc vu cua cc quan hanh chinh nha nuov; 

- Tang mew mire dO tiep can thong tin dm ngtrei dan, kip tiled cap nhat, 
pho bi'en den ngtroi dan cac chu truang, chinh sach trong cai cach hanh chinh, 
tao thuan lqi cho ngu6i dan, to chirc trong giai quyet thu tgc hanh chinh; 

- Huong clan nguoi dan va doanh nghi0 thgc hi"0 thu tgc hanh chinh trgc 
tuyen, tirng bu6c nang cao chat luting phgc vg dich vg cong cung cap den nguefi 
dan va doanh nghi0; 

- Phat huy tinh Wang Ong, sang tao d6' lan t6a tinh thAn cai each trong can 
cong chirc, vien chirc; thiic day ngued dan, to chirc tich cgc &mg g6p 

Wang, sang kien, giai phap cai cach hanh chinh, nham,hoan thin cac 	tgc 
hanh chinh, nang cao hisu qua quan nha nuorc va chat luting phgc vg ngtrefi 
dan, to chirc; 

- Ho try cong tac ki6m soat thu tpc hanh chinh, tiep nhan va xir ly phan anh 
kien nghi ye quy dinh hanh chinh, nang cao chat luting phgc vg ngued dan va 
doanh 

II. YEU CAU 

D6i myi va da clang cac hinh thirc tuyen truyn; chic trong hinh thirc tuyen 
truyen trgc quan, 	dai, nhung nOi dung, ‘hinh anh gan 	thiet thirc vOi 
nguefi dan, nham nang cao 	qua tuyen truyen ye cai each hanh chinh. 

- Thong tin kip thoi va day du cac chit truang, chinh sach cua nha nuot yOi 
not dung stic tich, de hieu va hinh thirc dep. 

II. NO DUNG, HiNH THU C VA DOI TUVNG TUYEN TRUYEN 

1. DOi voi can bO, cong chat, vien chtic 
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1.1 NOi dung tuyen truyen 

a) Cac van ban cua Trung uong \id dia plurcmg ve cai each hanh chinh; 

- Nghi quyk s6 17-NQ/TW cua Hoai nghi Van thin 5 Ban chip hanh Trung 
trong Dang (khoa X) ve day manh cai each hanh chinh, nang cao hikt lvc, hileu 
qua quan 1T cua 1:10 may Nha ntroc; Chucmg trinh hanh dOng cua Chinh phit, 
Tinh uy, UBND tinh thvc hieu Nghi quyk Trung uong Dang (khoa X); 

- Nghi quyet Dai hOi dai bieu Dang 1)0 tinh Fan thin X, nhiem kS,  2015-2020; 
Ke hoach so 51-KH/TU ngdy 21/02/2008 cua Ban Chap hanh Dang bo tinh ve 
thkrc hi"e'n Nghi guy& so 17/NQ-TW ngay 01/8/2007 tai Hoi nghi lAn thin 5 Ban 
chap hanh Trung uong Dang (khoa X) ve day manh cai each hanh chinh, nang 
cao hikt ltrc, hikt qua quan 1y dm boa may Nha nuac; 

- Quyk dinh so 225/QD-TTg ngay 04/02/2016 dm Thu Wong Chinh phit 
ve phe duyk K6 hoach cai cach hanh chinh nha ntrac giai down 2016-2020; 

- Nghi guy& HOi nghi Trung uong 7; Nghi quyk Hoi nghi Trung uong 8 
khoa XII; 

- Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 oh Chinh phit ve thtrc hien 
co ch6s mot cua, mot cua lien thong trong giai quyet thu tic hanh chinh; 

- Nghi dinh so 92/2017/ND-CP ngay 07/08/2017 dm Chinh phu sua 
sung mot so diL cua cac Nghi dinh lien quan den kiem soat thu tic hanh chinh; 

- Nghi quyk so 02/NQ-CP ngay 01/01/2019 cua Chinh phd ve vies ti6p tic 
thkrc hie‘n nhang nhi'em vv, giai phap chU yeu cai thin moi truang kinh doanh, 
nang cao nang ltrc canh tranh quoc gia nam 2019 va dinh htrang den nam 2021; 

- Nghi quyk so 02/NQ-CP ngay 0,1/01/2020 	Chinh phu tie'p tic thtrc 
hikt nhang 	vv, 	phap chit yeti cai thin mai truarng kinh doanh, nang 
cao nang lvc canh tranh quoc gia nam 2020; 

- Thong to so 02/2017/TT-VPCP ngay 30/10/2017 cua Van phong Chinh 
phu huang dan nghi0 vv kiem soat thu tic hanh chinh 

- Quy6t dinh s6 1291/QD-TTg ngay 07/10/2019 cua Thu Wang Chinh phu 
ve phe duyk Danh mvc thu tic hanh chinh (TTHC) thuoac tham quyen giai quyet 
cua cac co quan trung uong dugc to chdc theo nganh doc,  dung tai dia phuong 
dua ra tiep nhan Trung tarn Phvc vv hanh chinh cong cap tinh, BO phan Tiep 
nhan va Tra ket qua giai quyet thu tic hanh chinh cap huyesn, cap xa. 

- Ke hoach ki6m soat thit tic hanh chinh dam 2020 cua UBND tinh va cua 
cac don vi, dia phuang; 

- Quy,dinh v&' thvc 	 cong trirc tuye'n mire dia 3, mirc dia 4; thvc 
hilen co che moat cua, mot cua lien thong hiesn dai tai cac co quan hanh chinh nha 
nu& tren dia ban tinh; 
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- Chu truang, chinh sach phap 1114 cua Dang, Nha nuerc; cac De an, 
Chuang trinh, K.6 hoach, van ban chi dao, hiremg dan cua Chinh phu, Thu tiremg 
Chinh phu, Uy ban nhan dan tinh ve cong tac kiem soat thu tuc hanh chinh. 

b) Quy dinh ve quy'en va nghia vu, trach nhiem, dao dirc ciia can b8, cong 
chirc, vien chirc trong thuc thi cong vu, nhat la trong giai quyet cac cong vi& 
lien quan den ngueri dan; cac quy tac img xir, van hoa trong giao tiep, tac phong, 
thai d8 phvc vu nhan dan dm can 138, cong chirc, vien chirc; trach nhiem, nghia 
vv dm can b8, cong chirc, vien chat ducic phan cong thuc hien cong tac tiep 
nh4n, giai quyet cac phan anh, kien nghi cua nguiyi dan va doanh nghip ve quy 
dinh hanh chinh thu8c tham quyen cua cac cap, cac nganh. 

c) Giai dap, thao go nhang kh6 khan, virong mac trong th%rc hien cac quy 
dinh cua phap 1114, nhat la trong thuc hien thu tuc hanh chinh cho nguoi dan va 
doanh nghilep. 

d) Hog dOng thuc hien nhi0-1 vu kie'm soat thu tuc hanh chinh cua cac 
nganh, cac cap, co quan, don vi trong tinh. 

d) Tuyen truy'en, biL ducmg nhang tap the, ca nhan c6 thanh tich xuat sac 
trong cong tac cai cach thu tuc hanh chinh; phe phan nhans hien tugng tieu cvc, 
c6 thai d8 cira quyen, hach dich, gay kilo khan, phien ha doi voi ca nhan, to chirc 
trong qua trinh giai quyet thu tuc hanh chinh. 

1.2. Hinh fink tuyen truyen 

a) Dang tin, bai vie't va cac van ban kie'm soat thu tuc hanh chinh tren trang 
thong tin din to cua SO• va cac dan vi; 

b) Th6ng qua cac tai lieu huong dan, so tay nghip vu ki6m soat thu tuc 
hanh chinh; 

c) Th8ng qua cac hoi nghi tap huan de b8i dung cho can b8, cong chirc, 
vien chirc trong viec giai quyet thu tic hanh chinh cho nguoi dan va doanh 
nghip; 

d) Thong qua chuong trinh c8 Ong N4 van hoa cong vi, cu8c thi tim hie4u 
‘,4 cai each hanh chinh. 

e) Cac hinh thirc tuyen truy&I khac. 

2. DOi veri ngtroi din va doanh nghip 

2.1 NOi dung tuyen truyen 

a) Nhang not dung ca ban ciia cac chu truong, chinh sach cua Nha nu& co 
lien quan den ngLthi dan, doanh 

,b) B8 thd tuc hanh chinh, danh mix cac dich vu cong da cong b re> theo 
Quyet dinh cua UBND tinh (n8i dung TTHC; cach tra ciru, tim hieu cac TTHC; 
khai thac sir dung cac biL 
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c) Huang dan each thirc, not dung can bit khi thirc hi41 TTHC ten C9ng 
Dich vu cong quoc gia; cac tin ich cai cach hanh chinh mai tao thuan lgi cho 
nguai dan, to chirc trong giai quyet thu tic hanh chinh: mo ,hinh phi dia. giai 
hanh chinh, sir dung dich 	chinh cong ich tiep nhan ho so — tra ket qua 
giai quyet thu tic hanh chinh, cac img dung CNTT nhu: thirc hi'41 cac dich vu 
con* true tuyen, nap ho so qua mang mac d9 3, mac d9 4; tra ciru tinh tang giai 
quyet ho so, mire phi, le phi...va cac tin ich, dich vu cong cong thiet thyc vai 
nguai dan. 

d) Thong tin rang rai clen cong d9rig nguai dan, doanh nghi0 ve kk qua 
hog d9ng thyc hien nhiem vu ki'ern ,soat 	tut hanh chinh; trong tam la tap 
trung tuyen truyen ve cac quy chinh, ket qua giai quyet thu tic hanh chinh. 

e) T9ng dai Dich vu cong (0251).1022 va each thirc phan anh, kin nghi ve 
quy clinh hanh chinh. 

g) Cac guong dien hinh cong chdc a b9 phan M9t cira thyc hiOn tot nhi"Om 
vu tiep dan. 

2.2 Hinh thtic tuyen truyen 

a) Thong qua cac pano, bang ran, khau h*, to roi, dp phich lien quan den 
cai each hanh chinh, phu hap vai timg mac tieu, you cau cUa tong linh vac. 

b) Tren trang thong tin din tir cua Se( VHTTDL: Throng xuyen cap nhat 
TTHC da dugc sira doi, 136 sung; cac tin tut ye cai each hanh chinh, cac quy 
dinh mai, chinh sach mai tao thuan lgi cho nguai dan trong giai quyet TTHC, 
cac dich vu cong cong thiet yeu cho nguai dan, to chirc. 

c) Bang tai cac video tuyen truy'L v'e cai each hanh chinh teen trang thong 
tin din tir cua So., chit trong hinh thirc cac video sinh c19ng, bat mat, true quan, 
not dung tuyen truyen sac tich de hieu, de ghi nhe. 

IV. KINH PHI THVC HIEN 

Kinh phi duoc cap tir nguon kinh phi to chu cua Sa Van hoa, The thao va 
Du lich. 

V. TO CHIC THI1C HIEN 

1. Phong To chtic Hanh chinh 

- Chu tri ph9i,h9p 	cac phong chuyen mon that hien tOt K6 hoach thOng 
tin, tuyen truyen ye cai each hanh chinh va kiem sok thu tyc hanh chinh. 

- Day manh cong tac tuyen truy'en ve chuyen mac cai each hanh chinh tren 
cac man hinh cho tai cac dia diem cong cong, cac trang thong tin din dr. 

Tang cueing cac hinh thUt tuyen truy&I bang pano, bang ran, khau h*, 
bia gap, dp phich lien quan den cai each hanh chinh, phu hgp vai timg linh vac. 

2. Phong Ke ho4ch Tai chinh 
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Nai nhein:V 
- VP UBND tinh; 	 GIAM DOC 

- GD, PGD So.; 
- Cac phong th0c So; 
- Trung tam VHDA; 
- Ltru: VT, TCHC. 

Thve hien cap kinh phi to chu dm Se Van hoa, The thao va Du lich dam 
bao thvc hien hieu qua Ke hoach. 

3. Cac phong quan 1Si, dun vi trtyc thu(ic So.  

- Thkrc hien tot cac hoat dOng, nhiem vv tuyen truyen theo chlrc nang 
nhiem vv dixoc phan cong. 

,- Phan cong Trung tam Van Ma Dien anh tinh thgc hien not dung tuyen 
truyen ve cong tac cai cach hanh chinh, kiem soat thil tvc hanh chinh, dao &it 
cong vv. Phoi hop Phong To chirc Hanh chinh to chirc cuOc thi sang tac tranh co 
cong, ap phich ve cong tac cai each hanh chinh tinh Dong Nai. 

Teen day la Ke hoach thOng tin, tuyen truyen ve cai cach hanh chinh va 
kiem soat thu tvc hanh chinh nam 2020 cua So. Van hoa, The thao va Du lich./. 
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