UBND TINH DONG NAI  CONG HOA XA HQI CHU NGHIA VIET NAM
SO VAN HOA, THE THAO VA DU LICH Déc 1ap - Tu do - Hanh phiic

S6: 216/KH-SVHTTDL Péng Nai, ngay 29 thang 01 nam 2019

KE HOACH
Tuyén truyeén cai cach hanh chinh nam 2019

Thyc hign Ké hoach s6 215/KH-SVHTTDL ngay 28 thing 01 ndm 2019, vé
cong tac cai cach hanh chinh; S¢ Van héa, The thao va Du lich xay dung ké hoach
tuyén truyén cai cach hanh chinh nhu sau:

|. MUC PICH

- Nang cao nhan thuc, trach nhiém to chirc thuc hién cai cach hanh chinh
cuia can bo, cng chuc, vién chic S¢ Van hoa, Thé thao va Du lich, trong qué trinh
thuc thi cong vu, cai cach hanh chinh; thong tin day du, kip thoi cac chu truong,
chi dao ctia co quan ¢ tham quyén vé cong tac kiém soat tha tuc hanh chinh;

- Nang cao tinh than trach nhiém, thai ¢ giao tiép, phuc vu nguoi dan, t6
churc cua doi ngii can bg, cong chuec, vién chirc; qua d6 nang cao mirc do hai long
ctia nguoi dan, té chac ddi véi su phuc vu cia co quan hanh chinh nha nuéc noi
chung, S6 VHTTDL noi riéng;

- Tang cuong mac do tiép can thong tin cua ngudi dan, to chic vé cai cach
hanh chinh; kiém soat thu tuc hanh chinh; trong tam la cai cach tha tuc hanh
chinh, kip thoi cap nhat, pho bién téi ngudi dan cac chi truong, thay dbi, trong cai
cach hanh chinh tao thuan loi cho nguoi dan, to chic trong giai quyét thi tuc hanh
chinh;

- Huéng dan giai quyét nhitng khé khin, vuéng mic thudng gap cua ngudi
dan va doanh nghi¢p trong qua trinh thyc hién cac thu tuc hanh chinh, qua d6 nang
cao chat Iwgng phuc vu dich vu cdng cung cap téi nguoi dan va doanh nghiép;

- Phat huy tinh ndng dong, sang tao va lan toa tinh than cai cach trong céan
bg, cong chirc, vién chire; thuc day ngudi dan, t6 chuc tich cuc dong gop ¥ tudng,
sang kien, giai phap cai cach hanh chinh nham hoan thién cac thu tuc hanh chinh,
nang cao hiéu qua quan ly nha nudc va chat lugng phuc vu nguoi dan, to chuc;

- HO trg cong téc kiem soat thu tuc hanh chinh, tiép nhan xu 1y phan anh
kien nghi ve quy dinh hanh chinh, nang cao chat lugng phuc vu nguoi dan, doanh
nghiép va phong, chong tham nhiing, 1ang phi.

1. YEU CAU

- Cap nhat thong tin thuong xuyén, Kip thoi, day du cac van ban phap luat,
cac chu truong, chinh sach cta nha nudc; ndi dung tuyén truyén duoc trinh bay ro
rang, chuan xac, gan giii, dé hiéu;



- B6i méi sang tao va da dang céc hinh thac tuyen truyen, chd trong ung
dung cdng nghé thdng tin ndng cao hiéu qua tuyén truyén; ndi dung gan giii, thiét
thyc voi nguoi dan;

- Tuyén truyén cdng tac cai cach hanh chinh gan véi thuc hién céc giai phap
trong Ké hoach cai cach hanh chinh cia S6 VHTTDL nam 2019.

I11. NQI DUNG, HINH THUC VA POI TUQNG TUYEN TRUYEN

Cdng tac thdng tin, tuy@n truyén cai cach hanh chinh ndm 2019 tap trung
vao nhitng ndi dung, hinh thic sau:

1. Pdi véi can b, cdng chikc, vién chikc

1.1. Ndi dung tuyén truyeén

a) Cac vin ban ctia Trung uong va vin ban cua Tinh ay, UBND tinh vé cai
cach hanh chinh:

- Nghi quyét sb 17-NQ/TW cua Hoi nghi lan thir 5 Ban chap hanh Trung
uong Pang (khoa X) vé day manh cai cach hanh chinh, nang cao hi¢u luc, hi¢u
qua quan ly cua bo may Nha nudc; Chuong trinh hanh dong cua Chinh phu, Tinh
uy, UBND tinh thuc hi¢n Nghi quyét Trung uvong Pang (khoa X);

- Nghi quyét Dai hoi dai biéu Pang b tinh lan thi X, nhiém ky 2015 -2020;
Ké hoach s6 51-KH/TU ngay 21/02/2008 ctua Ban Chap hanh Pang b tinh vé
thu.’g hién Nghi quyét s6 17/NQ-TW ngéy O}/8/2007 tai Ho1 nghi lan thir nAm Ban
Chap hanh Trung vong Pang (khoéa X) vé day manh cai cach hanh chinh, ndng cao
hi€u luc, hi€u qua quan ly cua bd may nha nudc;

- Quyét dinh s6 225/QD-TTg ngay 04/02/2016 cua Thu tuéng Chinh phu
phé duyét Ké hoach cai cach hanh chinh nha nudc giai doan 2016 - 2020;

- Nghi quyet 18- NQ/TW ngay 25/10/2017 cua Ban chap hanh Trung wong

Khoa XII v& mot sb van dé vé tiép tuc d6i moi, sap xép to chirc bo mdy cta hé
thng chinh tri, tinh gon, hoat déng hiéu luc, hiéu qua;

- Nghi quyet 19- NQ/TW ngay 25/10/2017 cua Ban chap hanh Trung wong
Khoa XII vé Tiép tuc d6i mdi hoat dong vé to chic va quan 1y, ning cao hiéu qua
hoat dong cua cac don vi su nghiép cong lap;

- Nghj dinh s6 92/2017/ND-CP ngay 07/08/2017 ctia Chinh phu sira d6i, bo
sung mot s0 di€u cuia cac Nghi dinh li€n quan dén ki€ém soat thu tuc hanh chinh;

- Thong tu s6 02/2017/TT-VPCP ngay 30/10/2017 cua Van phong Chinh
phu hudng dan nghi€p vu ki€m soat thu tuc hanh chinh;

- Quyét dinh s6 2014/QD-UBND ngay 29/6/2016 cua UBND tinh ban hanh
Chuong trinh Cai cach hanh chinh tinh BPong Nai giai doan 2016 - 2020;

- K& hoach cai cach hanh chinh nim 2019 ciia UBND tinh va cta S& Van
hoa, Thé thao va Du lich.



- Quy dinh vé viéc thyc hién co ché mot ctra, mot cura li€n thong hién dai tai
cac co quan hanh chinh Nha nuéc trén dia ban tinh,;

- Chu truong, chinh sach phép luat cua Pang, Nha nudc; cac Dé an, Chuong
trinh,qKé hoach, van ban cl}i dao, hu:c’mg dan cua Chinh phu, Thu tuéng Chinh
phu, Uy ban nhan dan tinh vé cong tac ki€m soat thu tuc hanh chinh.

b) Cac quy dinh vé quyén, nghia vy, trach nhiém, dao duc cua can bg, cong
chure, vién chire trong thuc thi cong vy, nhit 13 trong giai quyet cac cong viéc lién
quan dén nguoi dan; cac quy tic Gmg xu, vin hoa giao tiép, tac phong, thai do
phuc vu nhan dan cia CBCCVC; trach nhiém, nghia vu cta can b, cong chue,
vién chirc dugc phan cong thue hién cong tac kiém soat thii tuc hanh chinh; tiép
nhan, giai quyet cac phan anh, klen nghi ctia nguoi dan, doanh nghiép vé quy dinh
hanh chinh; tiép nhan, giai quyét va tra két qua thu tuc hanh chinh... thuoc tham
quyén ciia cac cap, cac nganh.

c) Giai dap, thao g& nhiing kho khan, vuong mic trong thuc hién cac quy
dinh phap luat, nhat 1a trong thuc hi€én TTHC cho ngudi dan, doanh nghiép.

d) Hoat dong thuc hién nhi€ém vu cdi cach hanh chinh cia S& Van hoa, Thé
thao va Du lich. Gi6i thiéu, phd bién cdc mo hinh méi, cach 1am hiéu qua, sang
kién cai cach hanh chinh; co quan, don vi, dia phuong thyc hién tdt cong tac cai
cach hanh chinh.

d) Tuyén truyén, biéu duong nhitng tap thé, ca nhan co6 thanh tich xut sic
trong cdng tac cai cach hanh chinh, kiém so4t thil tuc hanh chinh; phé phan nhiing
hién tugng ti€u cuc, c¢d thai do ctra quyén, hach dich, gay kho khan, phién ha dbi
v6i ¢4 nhan, to chic trong qua trinh giai quyét tha tuc hanh chinh.

1.2. Hinh thic tuyén truyén

a) Pang tin tic, bai viét va cac vin ban cai cach hanh chinh trén céng thong
tin dién t tinh, trang théng tin cai cach hanh chinh tinh, trang thong tin dién tu
cua S6 VHTTDL va cac don vi truc thudc.

b) Long ghép ndi dung tuyén truyen vé cai cach hanh chinh, kicm soat thu
tuc hanh chinh \{ao cac chuong trinh biéu dién nghé thuat cua Poan Ca mua nhac,
Truong Trung cap Vian hoa Ngh¢ thuat, Nha hat truyen thong, Trung tam Vin hoa
tinh; chuong trinh chieu phim cua Trung tam Phat hanh phim va Chi€u bong, cac
chuong trinh trién 1am, gidi thi¢u sach cia Thu vién tinh.

¢) Thyc hién cac tai liu huéng din, sé tay nghiép vu cai cach hanh chinh,
kiém soat tha tuc hanh chinh.

d) To chirc cac hoi nghi tap huan dé trao doi, thao g nhiing kho khan,
vudng mac, kien nghi cua cong chuc, vién chuac trong viéc giai quyet TTHC cho
nguoi dan va doanh nghiép.

d) Long ghép noi dung cai cach hanh chinh vao cac I6p dao tao, boi dudng
cho CBCCVC, @¢ tuyén truyén, huéng dan CBCCVC thuc hién cong tdc CCHC
ngay cang hiéu qua.



e) To chac di nghién ctu, hoc tap kinh nghiém cua cac don vi, dia phuong
trong va ngoai tinh.

h) Cac hinh thic va kénh théng tin phu hop khac.
2. P6i véi ngwoi dan va doanh nghiép
2.1. Nbi dung tuyén truyén

a) Nhiing ndi dung co ban cia cac chu truong, chinh sadch cia Nha nudce co
lién quan dén nguoi dan, doanh nghiép.

b) B6 thu tuc hanh chinh, danh muc cac dich vu céng da cong bd theo Quyét
dinh cua UBND tinkl (no1 dung TTHC; céch tra ctru, tim hiéu cac TTHC; khai thac
st dung cac bi€u mau...).

¢) Huéng dan cach thirc, ndi dung can biét khi thuc hién TTHC; cac tién ich
cai cach hanh chinh méi tao thuan loi cho ngudi dén, t6 chirc trong giai quyét thi
tuc hanh chinh: mé hinh phi dia gié1 hanh chinh, sir dung dich vu buu chinh cong
ich tiép nhan hd so - tra két qua giai quyét thi tuc hanh chinh, cac ing dung
CNTT nhu: ndp hod so qua mang mirc do 3, mac d6 4 cua SO Van hoa, Thé thao va
Du lich VA céc sé, ban nganh, UBND cap huyen co quan nganh doc (cong an,
thué, hai quan...); tra ctru thong tin quy hoach, gidy phép lai xe, bao hiém x4 hoi,
tra ciru tinh trang giai quyét hd so, mirc phi, 18 phi...va céc tién ich, dich vu cong
cong thiét thuc véi ngudi dan: tra ciu tuyén xe buyt, tinh trang giao thong, an
ninh...

d) Giai dép, thao g& nhitng khé khin, vudng mic trong thuc hién cac quy
dinh phap luat, nhét 1a trong thuc hién TTHC cho ngudi dan, doanh nghiép.

d) Thong tin rong rdi dén cong ddng nguoi dan, doanh nghiép vé két qua
hoat dong thuc hién nhiém vu cai cach hanh chinh, kiém soat thu tuc hanh chinh;
trong tam 13 tap trung tuyén truyén vé cac quy dinh, két qua giai quyét thu tuc
hanh chinh.

e) Tong dai Dich vu cong (0251).1022 va cach thie phan énh, kién nghi vé
quy dinh hanh chinh.

2.2. Hinh thirc tuyén truyén

a) Trén cong thong tin dién tir tinh, trang thong tin dién tir cua S& VHTTDL
va céac don vi tryc thudc; thu:ong xuyén cap nhat thu tuc hanh chinh da dugc sua
d6i bo sung; cac tin tirc vé cai cach hanh chinh cac quy dinh méi, chinh sach méi..

b) Pang tai video tuyén truyén vé cai cach hanh chinh trén trang thong tin
dién tir ctia SO va cac don vi.

¢) Thong qua cac pano, bang ron, khau hiéu, to roi, ap phich lién quan dén
cai cach hanh chinh, phu hop voi ting muyc ti€u, yéu cau cua cac linh vuc.

d) Thong qua phuong tién cong nghé thong tin nhu irng dung dién thoai, tin
nhan SMS, Tong dai Dich vu cong 1022...

d) Thong qua cudc thi vé cai cach hanh chinh.



IV. KINH PHI THU'C HIEN

_ Kinh phi thyc hién tuyén truyén cai cach hanh chinh duoc bé tri trong
nguon kinh phi hoat dong thuong xuyén cua S6 VHTTDL.

V. TO CHUC THUC HIEN
1. Van phong S&

- Chu tri phdi hop véi cac phong chuyén mdn thuc hién tét Ké hoach tuyén
truyén cai cach hanh chinh. Bay manh cong tac tuyén truyen vé chuyén muc cai
cach hanh chinh trén trang thong tin di¢n tir cuia So.

- Tang cuong cac hinh thuc tuyén truyén bang pano, bang ron, khau hiéu, to
roi, ap phich lién quan dén cai cach hanh chinh, phu hop véi linh vuc van hoa, the
thao, du lich va gia dinh.

2. Phong Ké hoach Tai chinh

BO tri kinh phi dam béo cho chuong trinh tuyén truyen cai cach hanh chinh
nam 2019, huéng dan lap du toan, thanh quyét toan kinh phi thuc hién Ké hoach
nay.

3. Cac phong, ban, don vi truc thugc Sé&

- Can ctr vao ké hoach nay tricn khai thong tin tuyén truyen cai cach hanh
chinh téi toan thé CBCCVC trong phong, ban, don vi ciia minh. bong thoi, thuc
hién tot cac hoat dong, nhiém vu tuyén truyen theo chirc nang va theo phan cong.

- Phan céng Poan Ca mua nhac, Trudng Trung cap Vin hoa Nghé thuat,
Nha hat Nghé thuat truyén théng, Trung tAm Vin héa tinh xay dyng chuong trinh
biéu dién nghé thuat 1ong ghép noi dung tuyén truyén vé cong tac cai cach hanh
chinh, ky cwong hanh chinh, van héa cong s¢....

- Phan cong Trung tm Van hoa tinh phoi hop Vin phong S¢ to chirc cudc
thi sang tac tranh c6 dong, ap phich vé céng cudc cai cach hanh chinh tinh Bong
Nai.

- Trung tm Phéat hanh phim va Chiéu bong thuc hién chiéu cac phim ngan
vé cai cach hanh chinh trong cac chuong trinh chi¢u phim phuc vu nhan dan

- Thu vién tinh t6 chtc chuong trinh trién 1am, gidi thiéu sach, tranh anh vé
cai cach hanh chinh va cugc cach mang cong nghiép 4.0.

Trén day la Ké hoach tuyén truyén cai cach hanh chinh nim 2019 cia So
Vian hoéa, Thé thao va Du lich./.

Noi nhan: , £
- S& Noi vy; ,

- Gb, PGD S¢;

- Céc phong, ban, don vi thuoc So;
- Chéanh, Pho VP So¢;

- Luu: VT, VP.

Ky bai: L& Kim Béng

Email:

banglk@dongnai.gov.vn |

Cd quan: SG'Van hoa - Thé
— thao va Du lich, Tinh Déng

Nai
Thai gian ky: 29.01.2019

Lé Kim Bang
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