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KE HOACH 
Thong tin, tuyen truyen cai cach hanh chinh nam 2022 

Can car Ke hoach so 16341/KH-UBND ngay 28/12/2021 dm UBND tinh 
ve cai each hanh chinh tinh D'Ong Nai nam 2022; 

Thue hien Ke hoach so 175/KH-SVHTTDL ngay 26/01/2022 cua SC', Van 
Ma, The thao va Du lich ve cai each hanh chinh nam 2022; Giarn dOc Si Van 
hoa, The thao va Du lich ban hanh Ice hoach thong tin, tuyen truyen ve cai each 
hanh chinh nam 2022 nhu sau: 

I. MVC TIEU, YEU CAU 

1. Mvc tieu 

- DAy manh cong tac tuyen truyen bang nhieu hinh,  thirc, phong 	sinh 
ding giup cho can b6, cong chirc, vien chirc, Nhan dan hieu va tham gia tich cue 
ding tac cai each hanh chinh; 

- Tang cuing trach nhiem cua cac phong ban chuyen mon trong 	& ,giai guy 
cac phan anh, kien nghi 	nguoi dan, doanh nghiep; cong khai ket qua giai 
quyet phan anh kien nghi tren C6ng dich vu Ong quoc gia, Tong dai Dich vv 
cong 1022 cila tinh; 

- Ph6i hop chat the giira So VHTTDL vii cac dan vi ve trach nhiem trong 
viec tuyen truyen, phi bier' Chuang trinh cai each hanh chinh giai down 2021-2030; 

- 136i mai to duy va hanh d6ng sang two; cf6i mai le 16i phucmg thirc lam 
viec cua dOi ngii can b6, cong chirc, vien chirc ve cong tac cai each hanh chinh; 
tang cuing su tham gia cua ngtrOi dan, doanh nghiep va cac to chirc xa h6i trong 
trien khai thuc hien cai each hanh chinh; 

- Nang cao ky cuing trach nhiem cua ,can b0, cong chirc, vien chirc; dAy 
manh thuc hien chinh quyen dien tit huang den chinh quyen so; qua do nang cao 
mirc d6 hai long dm nguoi dan, doanh nghiep doi vai su phvc vv cua ca quan 
hanh chinh nha ntrac; 

- Thong tin, tuyen truyen cac tien ich ve thuc hien thii tvc hanh chinh cla" 
trien khai de ding dao ngtrai dan, doanh nghiep biet, sir dung; nhan rang cac 
guang dien hinh, cac each lam cai each hanh chinh có hieu qua thiet thuc. 

2. Yen cAu 

- Cong tac thong tin, tuyen truyen ve cai each hanh chinh phai duac thuc 
hien kip thei, dAy du, thuOng xuyen, phong phu ve not dung va hinh thirc m6t 



cach thiet ,thuc, hieu qua, dimg d6i Wang; 16ng 	\fed cac nOi dung tuyen 
truyen, phO bien cac cha twang, chinh sach cua Dang, phap lust cua Nha ntrac, 

- Tuyen truyen cai each hanh chinh gan vai thuc hien cac giai phap trong 
Ke hosch cai each hanh chinh cua Sa VHTTDL nam 2022; dam bao phu him WA 
thuc to cong tac phong, ch6ng dich benh Covid-19. 

II. NQI DUNG, HINH THU'C VA DOI TUVNG TUYEN TRUYEN 

Cong tac thong tin, tuyen truyen cai each hanh chinh nam 2022 tap trung 
vao nhang nOi dung, hinh thirc trong tam sau: 

1. NOi dung tuyen truyen 

a) Cac van ban cua Trung ucmg, cua tinh ve cong tac cai each hanh chinh 
có lien quan den ngu&i dan, doanh nghiep; cac sang kien, giai phap mai mang lsi 
hieu qua thiet thuc cho nguari dan, doanh nghiep nhu: 

- Nghi quy& s6 76/NQ-CP ngay 15/7/2021 cua Chinh phu ve ban hanh 
Chuang trinh tong the cai each hanh chinh nha nuac giai dosn 2021-2030; 

- Nghi quyet s6 17/NQ-CP ngay 17/3/2019 dm Chinh phi" ve mOt s6 nhiem 
vu, giai phap trong tam phat trien Chinh phu dien tir giai don 2019 - 2020, dinh 
huang den 2025; 

- Nghi dinh s6 113/2018/ND-CP ngay 31/8/2018 cua Chinh phu ve viec 
sira d6i, b6 sung mOt s6 dieu cua Nghi dinh s6 108/2014/ND-CP ve tinh gian Men 
the va Ke hoach tinh gian bien the cua tinh; 

- Nghi dinh s6 115/ND-CP ngay 25/9/2020 cua Chinh phu quy dinh ve 
tuyen dung, sir dung va quan 15/ vien chirc; 

- Nghi dinh s6 138/2020/ND-CP ngay 27/11/2020 ciia Chinh phu quy dinh 
ve tuyen dung, sir dung va quan 1y ding chirc; 

- Nghi dinh s6 107/2021/ND-CP ngay 06/12/2021 sira d6i, b6 sung Nghi 
dinh s6 61/2018/ND-CP ve thuc hien co the m6t cira, mOt cira lien thong trong 
giai quyet thu tuc hanh chinh; 

- Quyet dinh s6 42/2021/QD-UBND ngay 23/9/2021 oh UBND tinh quy 
dinh to chirc b6 may co quan chuyen m6n, UBND cap huyen va dan vi su 
nghiep cong lap tren dia ban tinh; hoan thien he th6ng van ban phap lust dm 
tinh ve to chirc 1)0 may, chirc nang nhiem vu co quan hanh chinh, don vi su 
nghiep tren dia ban tinh; 

- Quyet dinh s6 45/2021/QD-UBND ngay 19/10/2021, Quyet dinh s6 
53/2021/QD-UBND ngay 26/11/2021 dm UBND tinh ve tuyen dung cong chirc, 
vien chirc, b6 nhiem, b6 nhiem lsi lanh dso quan 15i, dam bao nham,xay dung dOi 
ngil can bO, cong chirc, vien chirc co 	nang luc, pham chat, co cau hap ly, dap 
irng yeu cau nhiem vu; 
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- Quyet dinh s6 749/QD-TTg ngay 03/6/2020 oh Thit tuang Chinh phu 
ban hanh Chuang trinh chuyen d6i so qu6c gia den nam 2025, dinh huemg den 
nam 2030; 

- Quyet dinh s6 5003/QD-UBND ngay 30/12/2020 dm UBND tinh phe 
duyet Chuang trinh chuyen d6i s'6 den nam 2025, dinh huang an nam 2030 va 
Ke hoach chuyen dOi so thu6c nganh, lTnh Nitre quan 17; 

- Quyet dinh s6 3183/QD-UBND ngay 09/9/2021 dm UBND tinh phe 
duyet Chuang trinh cai each hanh chinh cua tinh giai dop 2021-2030; 

- Ke hoach s6 5755/KH-UBND ngay 27/5/2021 cua UBND tinh v6 thvc 
hien Quyet dinh so 468/QD-TTg ngay 27/3/2021 dm Thil Wong Chinh phu phe 
duyet de an d6i med ca the m6t cira, mot cira lien thong; 

- Ke hoach s6 16341/KH-UBND ngay 28/12/2021 oh UBND tinh ve cai 
each hanh chinh tinh DOng Nai nam 2022 va Ka hoach cai cach hanh chinh cua 
So VHTTDL nam 2022; 

b) Cac quy dinh ve quyen, nghia vu, trach nhiem, dao dire cila can b6, cong 
chirc, vien chirc trong thvc thi cong vv, nhat la trong giai quyet cac cong viec lien 
quan den nguari dan; quy tac irng xir, van h6a giao tiep, tac phong, thai d6 phvc 
vv Nhan dan; trach nhiem cua cong chirc, vien chirc duqc phan cong thvc hien 
cong tac tiep nh4n, giai quyet phan anh, kien nghi cua nguoi dan, doanh nghiep 
ve quy dinh hanh chinh thu6c thArn quyen dm Soy VHTTDL. 

c) B6 thil tut hanh chinh, danh mvc cac dich vu cong da cong b6 theo 
Quyet dinh cua Chu tich UBND tinh (n6i dung TTHC; each tra ciru, tim hieu cac 
TTHC; khai that sir dung cac bieu 	huong dan, khuyen khich nguoi dan, 
doanh nghiep thvc hien thil tut hanh chinh qua Cling dich vu cong gale gia, 
Cling dich vv cong cua tinh, qua dich vv buu chinh cong ich. 

d) DAy mph viec tiep nhan:  giai guy& 116 so thil 41C hanh chinh tren moi 
trueng dien tir; tang,cueng cung cap dich cong mirc d6 3, 4 qua Cling dich vu 
ding quoc gia va Cling dich vv cong cua tinh; cac tien ich tra ciru thOng tin giai 
quy& TTHC; tru tien cac nh6m tha tvc danh cho doanh nghiep, cac thit tvc co tan 
sudt phat sinh nhieu, thanh phan 116 so don gian. 

d) Ht; tro, giai guy& vtrang,  mac kien nghi trong thin ,hien cac quy dinh 
phap luat va kip th6i khdc phvc chan chinh cac ton tai, han che nhat la trong thvc 
hien thit tvc hanh chinh cho ngtroi dan, doanh nghiep. 

e) Tang cueing trach nhiem cua So VHTTDL trong giai quyet cac phan 
anh, kien nghi cua nguei dan, doanh nghiep tren Cling dich vv cong quoc gia, 
Tong dai Dich vu cong 1022; chia se du lieu cong khai ket qua giai quyet phan 
anh kien nghi ten cac Cling thong tin tiep n1fP phan anh kien nghi cua tinh, 
Cling Dich vu cong quoc gia theo quy dinh. 
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g) Tuyen truyL, biL dtrang nhang tap th6, ca nhan ca thanh tich xudt sac 
trong cong tac cai cach hanh chinh ve mo hinh, co che mai dang trien khai thi 
diem; cac sang kiL, mo hinh tot trong cai each hanh chinh. 

2. Hinh thirc tuyen truyen 

a) T6 chirc cac chuang trinh thuc to lanh dao So.  d6i thoai true tip giai dap 
nhfing kilo khan, vuang mac cua nguai dan, doanh nghi0 ve nhang van de lien 
quan den giai guy& thu tic bath chinh, cai each hanh chinh. 

b) Tren ang DVC cua tinh, trang thong tin din ti'r cua Sa VHTTDL: 
thtrimg xuyen cap nhat thu tuc hanh chinh dugc sira 61,136' sung; clang tin tirc, bai 
viet va cac quy dinh mai, chinh sach mai tao thuan lgi cho nguai dan trong giai 
guy& thii tuc hanh chinh. 

c) Niem yet ding khai cac thu tuc hanh chinh tai Trung tam Hanh chinh 
cong va BO phan M6t cfra cac cap, hinh thirc cong khai r6 rang, dimg quy dinh, 
thuan lgi cho vies tim hieu, tra ciru thong tin; cha tong irng dung cong nghe 
thong tin, hiL dai hod hinh thirc niem yet, tra ciru: qua he thong may tinh dat tai 
Trung tam Hanh chinh ding va BO phan M6t cira cac cap, qua irng dung din 
thoai, Tong dai Dich vv ding 1022... 

d) Dang tai cac video tuyen truyL ve cai each hanh chinh ten Citing thong 
tin din tir' 	tinh, trang thong tin So VHTTDL; phat tren cac man hinh cha tai 
cac dia di6m cong Ong, chu tong cac video sinh clOng, ttvc quan, not dung tuyen 
truyen, de hieu, de nh6. 

d) Thong qua cac to gdp huang dAn, s6 tay nghi0 vu, an phdrn truy'en 
thong, alp phich lien quan den cai each hanh chinh, phu hop vai tong mvc tieu, 
yeu cau ctia cac rinh vuc. 

e) Thong qua Dai Phat thanh - Truy'en hinh, Bao D6ng Nai, dai truyL 
thanh va cac phuong tin thong tin khac a cap huyL, cap xa nhu irng dung din 
thoai, tin nhan SMS, T6ng dai Dich vu ding 1022.... 

g) T6 chirc tap hudn, huang clan nghi0 vu, dao tao, b6i &rang cho can b6, 
cong chirc, vien chirc ve cong tac cai cach hanh chinh (16 trao doi, thao ga nhiing 
khO khan, vuang mac, kien nghi trong vies giai quyet thit tic hanh chinh cho 
nguai dan va doanh 

h) Trao d6i kinh ngh*n vai cac dia phuong trong va ngoai tinh de cap 
nhat, bo sung kien thirc cai each hanh chinh phvc vv tai So VHTTDL. 

i) Thong qua cac kenh mpg xa hOi tuyen truyL, ph6 bien rang rai nhang 
thong tin lien quan den cai each hanh chinh. Cac hinh thirc va kenh thong tin phil 
hop Ichac. 
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IV. KINH PHI THVC HIEN 

Kinh phi thkrc hi'en thong tin, tuyen truyen cai cach hanh chinh nam 2022 
duqc cap tir nguon kinh phi khong tkr chu va ti,r chu dm So Van hoa The thao va 
Du ljch dam bao thkrc hi'en h* qua Ke hoach. 

V. TO CHITC THVC HIEN 

1. Phong TO chin — Hanh chinh 

- Chit'  tri phi hqp cac phong chuyen mon thkrc hien tot Ke hoach th6ng tin, 
tuyen truyen ye cai each hanh chinh. 

- Thkrc hi'en co hi0 qua cac chucmg trinh thkrc to lanh dao 	dOi thoqi trirc 
giai dap nhang kh6 khan, vuong mac dm nguoi dan, doanh nghi'ep ve nhang 

van de lien quan den giai quyet thu tic hanh chinh, cai each hanh chinh. 

- Tang ctarng kiem tra c6ng tac thong tin tuyen truyen cai each hanh chinh 
cua dat hi'eu qua, chat lucmg. 

- Dinh kS,  quS,  I, 6 thang, 9 thong, hang nam hock dOt xudt 16ng ghee vao 
bdo cao lc& qua thkrc hi'en cai each hanh chinh ve cong tac th6ng tin, tuyen truyen 
cai each hanh chinh th6ng qua Soy NOi vi de tong hqp. 

2. Phong Ke ho#ch — Tai chinh 

Thkrc hien thu tic guy& town kinh phi khong tir chu va to chu dm Sof Van 
hoa, The thao va Du lich dam bao thkrc hi"en hi'eu qua Ke hoach. 

3. Cac phong quan 1ST, don vi trip thuOc 

- 'Thkrc hi'en tot cac hoat dOng, nhi'em vi tuyen truyen theo chirc nang nhi'em vi 
duqc phan dog. 

- Phan cong Trung tam Van h6a- Dien anh thuc hi'en nOi dung tuyen truyen ve 
cong tac cai each hanh chinh. 

Tren day la Ke hoach thong tin, tuyen truyen ve cai each thil tkic hanh chinh 
nam 2022 dm So.  Van hoa, The thao va Du lich./. 

No'i nhOn: GIAM DOC 
- VP UBNZtinh; 
- GD, PGD Ser; 
- Cac phong thuOc Sa; 
- Trung tam VH-DA; 
- Ltru: VT, TCHC.(p.o) 

Le Kim Bang 
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